Ministry of Listening
(from Sacred Listening, Chapter 4)

When someone is sharing their spiritual journey and soul with you, your responsibilities as a listening companion are to listen to the Lord’s disciple, to the Lord, and to your own reactions and thoughts.

First, you must make every effort to really hear your praying friends.  Appreciate their struggles and disappointments.  Revel in their joys and victories.  But try to keep a separate perspective so you can accurately reflect their situation back to them.  You can help them most by asking questions that help them discover how God is loving them in this situation.

Second, you must listen to the Lord, for as a listening companion you have been called into a special kind of intercession.  Your ears, eyes, and heart are given to the task of recognizing God’s goodness and mercy as he deals with another person.

Last, you are asked to listen to your own thoughts, motives and reactions.  Judgmental thoughts are especially tricky because they can quickly skew the whole listening process.  
Identifying Control Issues
Confronting.  You may be tempted to try to move a friend/disciple ahead of our Lord’s schedule.  It is imperative that we learn that our Lord has his own time for all things, so we must learn that our role as listeners calls for patience.  Check your motives and your timing before you intervene in any way.  Not all issues need to be confronted.  Simple issues can be pointed in passing.  A serious problem calls us to seek the Lord how best it should be addressed.
Influencing.  We might be tempted to try and influence the outcome of an issue a friend/disciple is praying about.  Ignatius said,”It is more fitting and much better, that the Creator and Lord Himself should communicate Himself to His devout soul, inflaming it with His love, and praise, and disposing it for the way in which it will be better able to serve Him in the future. . . So stand in the centre like a balance, and leave the Creator to act immediately with the creature, and the creature with its Creator and Lord.”

Forcing Discernment.  You may be tempted to try to force God to bless you with insight for his disciple.  You cannot control when God will bless you in this way.  No one merits the grace of discernment.  We cannot achieve it by any amount of personal effort.

Additional Suggestions

Confidentiality is paramount.  Limit the amount of time.  Meet where you will not be disturbed.  The Holy Spirit is the primary listener.  Summarize what you hear.  Above all, focus on, “What is God about in all of this? Where is His gift of grace to you in this?”
